Times CAR RENTAL Terms and Conditions:
Comparison of New vs. Old Terms and Conditions (revised October 1, 2026)

[New Text] [Previous Text]

Article 21 | 4. The due diligence set forth in Paragraph 1 shall apply (Added)

not only to the Renter’s own actions but also to the

actions of the Driver or passengers.

Article 22 | (5) Driving the Rental Car into areas where it is (Added)

1. foreseeable that the Rental Car will be defaced or

damaged beyond normal wear and tear, including such

offroad areas as beaches, riversides, or forests, or safari

parks where animals may come into contact with the

car.

Article 22 | (14) Using items provided in the Rental Car for purposes | (Added)

1. other than those approved by the Company, or

interfering with the use of them without the prior

consent of the Company.

Article 37 | 3. The Company may disclose information recorded by (Added)

In-vehicle Equipment and dashcam footage that falls

under Article 38 to the nonlife insurance companies

under contract with the PARK24 GROUP in any of the

following cases. In addition, with respect to such

disclosure of information, the Company may receive

feedback of the results of analysis and evaluation, and

other similar information from such nonlife insurance

company.

(1) When it is for improvement in the quality of goods

and services to be provided to the Renter and the Driver

(2) When the Company considers it necessary for an

analysis of an accident involving the Rental Car

(3) When the Company considers it necessary for safety

measures for the Rental Car

Article 42 | (3) When the Company provides Automobile (Added)

2. Manufacturers, as well as nonlife insurance companies

under contract with the PARK24 GROUP and their

affiliated companies with such information for such

safety management initiatives as accident analysis,

improvement of services, and other purposes. In

addition, when the Company receives the results of the

analysis or other information from these recipients of

information to achieve the purpose of this item.




Article 43

Article 43: Handling of information obtained from video

recorders or cameras installed in parking lots

With respect to license plate numbers, vehicle images,

and other relevant information (hereinafter “Vehicle

Information”) obtained from video recorders or cameras

installed in parking lots by TIMES24 Co. Ltd., its

business partners, owners of parking lots, or other

parties, the Company may receive Vehicle Information

from such obtainers of information and use such

information in conjunction with the information on the

Renter and the Driver possessed by the Company or

provide third parties (such as parties involved in

accidents or other trouble, insurance companies, or

franchisees) with such information for any of the

following purposes. In such case, the Company will

handle such information in accordance with the

provisions of each paragraph of Article 36.

(1) To identify and resolve accidents, trouble, or other

issues involving the Service and the Rental Car

(2) To identify violations of these Terms and Conditions

(such as misconduct or failure to report an accident)

(3) To grasp the operation status such as incorrect

return location (incorrect parking)

(4) Otherwise to conduct an investigation and analysis

related to safety management or maintenance of service

quality

(Added)




