
（Modifications are underlined）

BEFORE NEW

Article 16 Early Termination of Rental Due to Reasons Attributable to 
the Renter

During the rental term, when it is no longer possible to use the Rental 
Car due to accidents or malfunctions attributable to the Renter or any 
other reasons which are attributable , the Renter must inform the 
Company immediately, and the Rental Agreement shall terminate at the 
time the Company is informed. Note that, in such case, the Company 
shall not exempt the Renter from rental fees after the point in time when 
use of the Rental Car is no longer possible.

Article 16 (Termination of Rental Contract due to Grounds 
Attributable to the Renter)

1. In the event that the rental car cannot be used due to accident, 
breakdown, or other grounds attributable to the renter or the driver 
during the rental term, the renter or the driver must immediately notify 
the Company of the occurrence of said grounds, and the rental agreement 
shall be terminated at the time that the Company is contacted.

2. In the event that during the rental period the renter or the driver 
parks illegally on private property or at other locations and the Company 
is required by the landowner, the police, etc. to remove the rental car, 
the Company may remove or collect the rental car when the Company 
judges that the renter or driver cannot immediately remove the rental 
car. 

3. In the case of the preceding paragraph, the rental agreement shall be 
terminated at the time that the Company removes or collects the rental 
car. The Company may claim from the renter or the driver the expenses 
required to search for and remove or collect the rental car. 

4. In the event that the rental agreement is terminated pursuant to 
paragraph 1 or paragraph 2 above, the Company shall not discharge the 
renter from the rental fees on and after the time that the use of the rental 
car becomes impossible.

Article 24 Liability for Compensation

1. When the Rental Agreement has terminated due to reasons attributable 
to the Renter in accordance with Article 16 , the Renter shall pay the 
Company fees prescribed separately by the Company as compensation for 
business during the period during which the Rental Car is being repaired.

Article 24 Liability for Compensation

1. When the rental car cannot be used due to accident, breakdown, or 
other grounds attributable to the renter or the driver during the rental 
term, the Renter shall pay the Company fees prescribed separately by the 
Company as compensation for business during the period during which the 
Rental Car is being repaired.
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Article 36 Handling Personal Information

1～4 remain unchaged.

5.　In addition to that prescribed in this Article, the Company’s 
initiatives for the protection of personal information shall be in 
accordance with the Privacy Policy and Policy for Handling Personal 
Information stated on the Company’s website　(http://www.timescar-
rental.com/)
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Article 36 Handling Personal Information

1～4 remain unchaged.

5. Information (hereinafter referred to as "Usage Information") acquired in 
the use of the Services by the renter, including the information indicated 
below, may be used subsequently by the Company for the purposes below 
or provided to the parties below. In the provision of the information, the 
Company shall undertake anonymization processing so that specific 
individuals cannot be identified from Usage Information. 

(1) Primary Use of the Information
Information on usage (vehicle type, date and time, shop, mileage, fee, 
benefits, promotions, compensation course, options, accident insurance 
fee, etc.), information on reservation (method, date, time, change, 
cancellation, etc.), rental car GPS, drive recorder, vehicle-mounted 
device record information, etc.

(2) Purpose of Use
To improve and enhance this Service as well as the products and services 
offered by Park 24 Group and affiliated parties of Park 24 Group 
To consider and implement new services of Park 24 Group and affiliated 
parties of Park 24 Group as well as to establish and maintain 
infrastructure and to organize and implement safety management 

(3) Affiliates
Park 24 group, Park 24 group affiliates, research institution

(4) Means of Provision
Sending or transmission by written, electromagnetic or oral 
communication methods (including telephone, etc.)

6.　In addition to that prescribed in this Article, the Company’s 
initiatives for the protection of personal information shall be in 
accordance with the Privacy Policy and Policy for Handling Personal 
Information stated on the Company’s website 
(http://www.timescar-rental.com/)


